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Program and General Chairs’ Welcome !
It is our pleasure to welcome you to the fifth Information Interaction in conteXt Conference, 
IIiX2014 in Regensburg. The conference has been organised by the Chair for Information 
Science at the University of Regensburg. The conference follows four previous IIiX symposia 
in Copenhagen ('06), London ('08), New Brunswick ('10) and Nijmegen ('12). These 
proceedings contain the refereed papers presented at the conference. The IIiX conference 
explores the relationships between and within the contexts that affect information retrieval (IR) 
and information seeking, how these contexts impact how users behave with and around 
information, and how knowledge of information contexts and behaviours can be used to 
improve the design of interactive information systems. 

The intention of IIiX is to foster an integrated approach to information access by bringing 
together members of the research communities in information seeking behaviour, user 
interface design for IR systems and IR system design.  

The PC selected 21 long papers from 45 submissions, 26 short papers and demos from 41 
submissions. The review and selection process was coordinated by the PC chairs Leif 
Azzopardi and Max L. Wilson and three area chairs:  Luanne Freund, Tetsuya Sakai, Peiling 
Wang.  

In all, the main programme is diverse and international containing work by 119 authors, from 
50 institutions, from 17 countries, in 5 continents! 

For the accompanying doctoral consortium, organised by Ian Ruthven and David Losada, 11 
students were accepted. The programme also includes keynote talks by Peter Pirolli, 
Gabriella Kazai and Francesco Ricci and tutorials by Leif Azzopardi, Nick Belkin, Diane Kelly, 
Jeremy Pickens and Max. L. Wilson.  The conference additionally includes two workshops: 1) 
Searching as Learning, organised by Luanne Freund, Jacek Gwizdka, Preben Hansen, Jiyin 
He, Noriko Kando and Soo Young Rieh and 2) Searching4Fun organised by Karen Church, 
Morgan Harvey and Max L. Wilson. 

We thank all authors for their submissions and the PC members and respective chairs for 
their efforts to create this balanced and varied program for IIiX2014.  

!
David Elsweiler, General Chair  
Bernd Ludwig, General Chair  
Leif Azzopardi, Program Chair  
Max L. Wilson, Program Chair 

August 2014 



Organisation 

 
Conference Chairs 

 David Elsweiler  University of Regensburg  
 Bernd Ludwig  University of Regensburg 

 
Program Chairs 

 Leif Azzopardi  University of Glasgow  
 Max L. Wilson  University of Nottingham 

 
Area Chairs 

 Systems 
 Tetsuya Sakai  Microsoft Research 
 
 Interfaces 
 Luanne Freund  University of British Columbia  
 
 Behaviours 
 Peiling Wang   University of Tennessee-Knoxville 

 
Chair of the Local Organisation Committee 

 Markus Kattenbeck University of Regensburg 

 
Proceedings and Submissions Chair, Webmaster 
 
 Morgan Harvey  University of Lugano  !
Doctoral Consortium Chairs 

 Ian Ruthven   University of Strathclyde 
 David Losada  University of Santiago de Compostela 

 
Honourary Chair 

 Gene Golovchinski (1965-2013) 

!
!



!
!
Sponsors and Supporting Organisations 
 
 Elias Network 
 The European Science Foundation  
 The Association for Computing Machinery (ACM)  
 Special Interest Group for Information Retrieval (SIGIR)  
 The Regensburger Universitätsstiftung Hans Vielberth  
 Spinque 
 Yandex 
 Hochschulverband Informationswissenschaft  
 FXPAL Palo Alto Laboratory 
 The British Computer Society 

 !
!
!
!
!
!
!
!
!
!
!
Doctoral Consortium Mentors 

 Leif Azzopardi  University of Glasgow  
 Pia Borlund    Royal School of Library and Information Science,  
     Aalborg 
 Katriina Byström  Oslo and Akershus University College of Applied  
     Sciences and Swedish School of Library and   
     Information Science 
 Luanne Freund  University of British Columbia  



 Jaap Kamps   University of Amsterdam  
 Diane Kelly   University of North Carolina  
 Christina Lioma  University of Copenhagen  
 Ragnar Nordlie  Oslo University College  
 Peter Pirolli   PARC 

!
Program Committee 
 
 James Allan   UMass Amherst  
 Ounas Asfari   Laboratoire ERIC (Equipe de Recherche en Ingénierie 
     des Connaissances)  
 Leif Azzopardi  University of Glasgow  
 Peter Bailey   Microsoft  
 Scott Bateman  University of Saskatchewan 
 Nicholas Belkin  Rutgers University  
 Alejandro Bellogin  Centrum Wiskunde & Informatica  
 Liam Betsworth  Swansea University  
 Pia Borlund   Royal School of LIS  
 Marc Bron   University of Amsterdam 
 Peter Bruza   Queensland University of Technology  
 George Buchanan  City University London  
 Katriina Byström  University of Borås 
 Robert Capra  University of North Carolina  
 Pablo Castells  Universidad Autónoma de Madrid  
 Charles Clarke  University of Waterloo 
 Charles Cole   McGill University  
 Colleen Cool   Queens College  
 Fabio Crestani  University of Lugano  
 Bruce Croft   University of Massachusetts Amherst  
 Franciska De Jong  Erasmus University Rotterdam  
 Maarten de Rijke  University of Amsterdam  
 Arjen de Vries  Centrum Wiskunde & Informatica 
 Abdigani Diriye  University College London  
 David Elsweiler  University of Regensburg  
 Nicola Ferro   University of Padua 
 Luanne Freund  University of British Columbia  
 Ingo Frommholz  University of Bedfordshire 
 Norbert Fuhr   University of Duisburg-Essen 
 Paula Goodale  University of Sheffield  
 Tatiana Gossen  Otto-von-Guericke University Magdeburg  
 Jacek Gwizdka  School of Information, University of Texas, Austin  
 Matthias Hagen  Bauhaus University Weimar  
 Mark Hall   University of Sheffield 
 Martin Halvey  Glasgow Caledonian University  
 Preben Hansen  Stockholm University  
 Morgan Harvey  University of Lugano  



 Jiyin He   Centrum Wiskunde & Informatica 
 Jannica Heinstrom  Abo Akademi University  
 Eduard Hoenkamp  Maastricht University  
 Michael Hurst  Loughborough University  
 Isto Huvila   Åbo Akademi University  
 Jim Jansen   The Pennsylvania State University  
 Kal Jarvelin   School of Information Sciences, University of Tampere  
 Hideo Joho   University of Tsukuba  
 Gareth Jones  Dublin City University  
 Joemon Jose   University of Glasgow 
 Marko Junkkari  University of Tampere 
 Anni Järvelin   University of Tampere 
 Jaap Kamps   University of Amsterdam  
 Noriko Kando  National Institute of Informatics  
 Jussi Karlgren  Gavagai 
 Diane Kelly   University of North Carolina  
 Bart Knijnenburg  University of California, Irvine  
 Rick Kopak   University of British Columbia 
 Wessel Kraaij  Radboud University Nijmegen  
 Sascha Kriewel  University of Duisburg-Essen  
 Udo Kruschwitz  University of Essex 
 Sanna Kumpulainen University of Tampere  
 Mounia Lalmas  Yahoo Labs  
 Dirk Lewandowski  HAW Hamburg 
 Christina Lioma  University of Copenhagen  
 Suzanne Little  CLARITY, Dublin City University  
 Haiming Liu   University of Bedfordshire  
 Jingjing Liu   Microsoft Research 
 Andreas Lommatzsch Technische Universität Berlin  
 David Losada  University of Santiago de Compostella  
 Marianne Lykke  Aalborg University  
 Andrew MacFarlane  City University London  
 Horia Maior   University of Nottingham  
 David Maxwell  University of Glasgow 
 Lori Mccay-Peet  Dalhousie University  
 Sean McKeown  University of Glasgow 
 James McMinn  University of Glasgow 
 Stefano Mizzaro  University of Udine 
 Ragnar Nordlie  Oslo and Akershus University College  
 Andreas Nuernberger Otto-von-Guericke University of Magdeburg  
 Heather O'Brien  University of British Columbia 
 Nils Pharo   Oslo and Akershus University College of Applied  
     Sciences 
 Edie Rasmussen  University of British Columbia  
 Francesco Ricci  Free University of Bozen-Bolzano  
 Soo Young Rieh  University of Michigan  
 Stefan Rueger  Knowledge Media Institute  
 Tony Russell-Rose  UXLabs  



 Ian Ruthven   University of Strathclyde 
 Alan Said   Centrum Wiskunde & Informatica 
 Tetsuya Sakai  Waseda University  
 Richard Schaller  University of Erlangen-Nuremberg  
 Chirag Shah   Rutgers University  
 N. Sadat Shami  IBM 
 Milad Shokouhi  Microsoft Research 
 Catherine Smith  Kent State University  
 Mark Smucker  University of Waterloo 
 Paul Solomon  University of South Carolina  
 Diane Sonnenwald  University College Dublin  
 Eero Sormunen  University of Tampere 
 Ulrich Thiel   Fraunhofer Gesellschaft  
 Paul Thomas   CSIRO  
 Anastasios Tombros  Queen Mary University of London  
 Andrew Trotman  University of Otago 
 Andrew Turpin  The University of Melbourne  
 Pertti Vakkari   University of Tampere 
 Frans Van der Sluis  University of Twente  
 Suzan Verberne  Radboud University Nijmegen  
 Robert Villa   University of Sheffield 
 Peiling Wang   University of Tennessee  
 Mathew Wilson  Swansea University  
 Max Wilson   University of Nottingham 
 Mingfang Wu   RMIT University 
 Iris Xie   University of Wisconsin-Milwaukee 
 Chaoyu Ye   University of Nottingham  
 Yong Zheng   DePaul University 



Table of Contents

Keynote presentations

Information Retrieval Evaluation with Humans in the Loop . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1

Gabriella Kazai

Seeking Answers, Making Sense, Changing Lifestyles: Cognitive Models of Human-Information
Interaction . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

Peter Pirolli

Engaging Users with Situational Recommendations: Challenges and Results. . . . . . . . . . . . . . . . . . . . . . . . . . . . . 4

Francesco Ricci

Workshops

Workshop on Searching for Fun 2014 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 6

Morgan Harvey, Max Wilson and Karen Church

Searching as Learning (SAL) Workshop 2014 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 7

Luanne Freund, Jacek Gwizdka, Preben Hansen, Jiyin He, Noriko Kando and Soo Young Rieh

Full papers

Finding Information about Mental Health in Microblogging Platforms: a Case Study of Depression . . . . . . . . 8

Max Wilson, Susan Ali and Michel F. Valstar

Usability and Perception of Young Users and Adults on Targeted Web Search Engines . . . . . . . . . . . . . . . . . . . 18
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